YORKSHIRE HAUC
CONTACTS FOR DEALING WITH GRAFFITI

NB: Graffiti is not a YHAUC issue, therefore unless a YHAUC member is specifically named all contacts should be through the means shown in this table.

	Organisation
	Contact
	Comment
	

	Barnsley
	Mike Sadler on 01226 774363
	
	

	Bradford
	Reporting to 01274 431000
	Brian Dobson
Assistant Manager
Department of Environmental Services
Street Scene Division
Harris Street
Bradford BD1 5HU
01274 432108
b.dobson@bradford.gov.uk
	

	BT buildings
	helpline on 0800 22 33 88

	Graffiti on BT buildings should be reported to BT building facilitators
helpline on 0800 22 33 88
	

	BT Cabinets
	
	Members of the public report damaged/graffitied cabinets by telephoning 0800 800 151 then when asked to input a telephone number simply press * (star) an advisor will then take the complaint and arrange for a BT engineer to visit and confirm that the cabinet is a BT cabinet an A1024 is raised which enters Asset Assurance queue and a work package will be
created to rectify the problem.
	

	BT Payphones
	e-mail - customer.serv.payphones@bt.com
Telephone - 0800 661 610
	BT Payphones have a UK contractor who regularily cleans the kiosks, but
as part of the ASB rollout, councils and members of the public have been
advised to report any vandalism on kiosks to:-
website - http://www.payphones.bt.com/publicpayphones/reportafault.htm
e-mail - customer.serv.payphones@bt.com
Telephone - 0800 661 610
	

	BT Policy
	Tel 0141 636 1843 Email
will.mcarthur@openreach.co.uk.
	Will McArthur is the Project Manager for the Anti-social Behaviour Bill, working with the Home Office and Councils in the pilot areas, Will's contact details are: - Tel 0141 636 1843 Email will.mcarthur@openreach.co.uk.
	

	Calderdale
	01422 393256
	We have a graffiti hotline on 01422 393256 who deal with all issues of graffiti. 
	

	CE Electric UK


	Office hours 8:30 – 16:40

0845 602 4453


	All graffiti problems with our substations or street furniture should be reported to our Call Centre, Office hours 8:30 – 16:40 0845 602 4453

However some pro-active Local Authorities now have a partnership arrangement with YEDL, whereby their own Graffiti Removal teams can work on our substations (which they can easily access from Highway). These teams have been on a YEDL Electrical Awareness Training Course (sponsored by YEDL) The L.A. to date are:- Rotherham MBC, Doncaster MBC, N.E.Lincs Council. Should any other L.A. be interested in a similar partnership should contact me directly.      

Howard Goodridge Tech.RICS

Building & Civil Project Manager, CE Electric UK, Bentley House, Lowton Way, Hellaby,

Rotherham, S66 8RY

Tel. 0113 2274947 Fax. 0113 2274960 Mobile. 0774 981386 Mobex. 716 1213

e-mail howard.goodridge@ce-electricuk.com
	

	Doncaster
	01302 736050
	FLAG Hotline
	

	East Riding of Yorkshire
	0845 6001666
	Highways Customer Care Line Contact name: Steve Brackenbury Principal Streetscene Officer (Ext 5791)
	

	Hull
	01482 615473
	The Contact for Hull is Mark Cornall, Tel 01482 615473 e-mail
mark.cornall@hullcc.gov.uk
	

	Kirklees
	Joanne Armitage
01484 416827
Joanne.Armitage@kirklees.gov.uk
	The public contact is ROSS Streetcare 0800731 8765
highways.ross@kirklees.gov.uk
Graffiti is a drawing or inscription made on a wall or other surface, usually so as to be seen by the public. If you see graffiti from a public highway, and it is accessible we will remove it free of charge.
	

	Leeds
	Elfrieda Haley
01132 146570

frieda.haley@leeds.gov.uk
	The public contact is  City Services 0845 1240113

	

	National Grid Gas
	0800 111 999
	All graffiti enquiries should be logged with us via our emergency number 0800 111 999                           
	

	Northern Gas Network 
	0113 276 8200
	NOM for area
	

	ntl:
	Tonya McFarthing 01642 642258
	For the Yorkshire area & ntl
	

	Rotherham
	Rotherham Streetpride Connect Service
	01709 336003
	

	Sheffield
	0114 2736454
	Street Force are interested in communicating with the utilities regarding this topic.
The Sheffield ( Street Force ) contact for Graffiti removal is Andrew Beevers 0114 2736454 / 07803 888505 or  andrew.beevers @sheffield.gov.uk
	

	Telewest
	0870 8883116
	the Telewest Manager responsible for graffiti agreements with the LA`s is Neal Walshe 07985 806556. We also have a Admin Centre to coordinate our plant maintenance issues including graffiti 0870 8883116.
	

	Thus plc
	Sandra Semple 
Team Leader - Plant Protection & Streetworks co-ordination
Tel: 0141 566 3953
Fax: 0141 566 3954  
Email: sandra.semple@thus.net
	
	

	Wakefield
	0845 8 506 506
	Here in Wakefield graffiti is dealt with by our Neighbourhood Environment Teams within Environment Services. I presume the contact you are looking for would someone who could deal with the initial discussions on protocols and procedures etc, rather than day to day complaints.  If so then the best contact would be Rod Hardbattle who is Neighbourhood Environment Manager on 01924 307260 rhardbattle@wakefield.gov.uk

Day to day complaints go direct to our Contact Centre on 0845 8 506 506
	

	York
	01904 551551
	York Pride Action Line
	

	Yorkshire Water
	0845  124 24 24

	All graffiti enquiries should be logged through our call centre
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


